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7 2.21 Listen to the dialogue and answer the questions.

1 W hy is the woman phoning the helpline?
2 Which button does the woman press first?
3 What does the 'home' button look like?
4 What does the helpline advisor tell the woman to do with the icons on the screen?
5 W hy is there nothing on the phone screen?

8  2.21 Complete the phrases from the dialogue. Then listen again and check.

Asking for instructions Giving clarification
How do I 1 ? Let m e 6 ..........
How does it work? What I mean i s . . . .
W hat do I do next?

Checking that the listener
Giving instructions understands
Could y o u 2.................................... , please? Do you see7....................................?
N o w 3.................................... the'settings’option. Is everything clear so far?
First, switch it on.
Then, choose . . . .  Confirming understanding

18 you, but
Asking for repetition or clarification Right, I've got that.
Sorry,4 again, please?
I don 't5.................................you.
I'm not quite sure . . . .
I'm sorry, I didn't quite catch that.

9  2.22 Complete the dialogue with phrases in exercise 8. Then listen and check.
Customer
Assistant

Customer
Assistant
Customer
Assistant
Customer
Assistant
Customer
Assistant

Customer
Assistant
Customer

I like this camera, but it does look quite complicated.1....................................................
It's simple.2.............................................................. That's the 'on' button there. Then
choose 'automatic' or 'manual'.
3 .............................................................how to do that.
It's this button here. Just turn it to'autom atic'or to'manual'.
4 . I've selected 'manual'.
Now press the 'AV' button for the picture exposure.
5

You press the 'AV' button for the picture exposure.
Picture exposure?
Yes.6 ................... you press the 'AV' button to make the picture
lighter or darker.7............................................................ ?
Yes, that’s quite clear, thanks.8 ......................... ?
Point the camera and press the black button on the top.
Well, that's easy. Thank you.

10 Read the dialogue in exercise 9 again and find three more phrases to add to the table in 
exercise 8.

11 SPEAKING Work in pairs. Choose one of the situations and prepare a dialogue.

S ituation  1: Games console
Student A (customer)
You have bought a new games console, but
• you can’t  see a picture on the TV screen.
• the controller doesn't work.
Student B (helpline advisor)
Check that the customer 
.  has connected the games console to the TV.
• has put batteries in the controller.

Situation 2: MP3 player
Student A (customer)
You are trying to use your MP3 player, but
• the screen won’t  come on.
• there's no sound.
Student B (helpline advisor)
Check that the customer
• has switched the machine on.
• has connected the player to the speakers.
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9D ■ Culture, vocabulary and grammar iPeople

1 2.23 SPEAKING Use the ideas below to 
discusss the ways you communicate with friends. 
Then read and listen to a 'slam' poem. Which ideas 
does the author mention?

text message posting on Facebook Twitter
■ face-to-face talking instant messaging
■ talking on the phone ■ sending an email

2 2.23 SPEAKING Read and listen to the poem 
again. Then discuss the questions.

1 W ho is the Apple iPerson? What does the poet think 
has happened to people?

2 W hy does he spend time on Facebook rather than 
reading or meeting friends?

3 How many friends has he got in the digital world 
and in the real world?

4 Does the poet think we have evolved? W hy / why 
not?

5 In line 42, the poet says 'it's scary'. What is he referring 
to?

6 W hat is the poet's hope for the future?

STRATEGY

Understanding poetry

When you read a poem, notice the techniques the 
poet uses.

1 Repeating a key word or a phrase.
2 Rhyming words.
3 Using words with more than one meaning.

3  Read the strategy. Then find examples of 1-3 in the 
poem. Some words and phrases may be used more 
than once.

insight Words with more than one meaning

4  Study the highlighted words in the poem. Complete 
the gaps in 1-3 with the meanings below. Then think 
of two meanings for the other highlighted words. 
What effect does this word play have?

a round, flat object you put into a computer 
■ to make an arrangement ■ the front part o f your head

1 face
a ......................................................
b to be opposite something, looking at it

2 book
a a written work on printed pages 
b

3 disc
a ............................................
b a thing between the bones in your back

5 SPEAKING What type of poetry is popular with 
young people in your country?
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Non-defining relative clauses

Introducing the new Apple iPerson complete with multitouch
doesn't it feel good to touch?
doesn't it feel good to touch?
compatible with your iPod and your iPad
doesn't it feel good to touch?
doesn't it feel good to touch?
no friends, there’s an app for that
no life, there’s an app for that
you’re a complete loser, there's an app for that
doesn't it feel good to touch?
doesn't it feel good to touch?
doesn't it feel good to touch?
my world, my world has become so digital
I have forgotten what that feels like
It was difficult to connect when friends formed cliques*
now it’s even more difficult to connect
now that clicks form friends
But who am I to judge
I face Facebook more than books face me
hoping to book face-to-faces
I update my status 420 spaces
to prove I’m still breathing
failure to do this daily
means my whole web wide world will forget that I exist
but with 3,000 friends online
and only five I can count in real life
why wouldn't I spend more time in a world where there are
more people that ‘like’ me
Wouldn’t  you?
You would need Blueray to read what is really me
but I’m not that focused ten tabs open hoping
my problems are resolved with a 1500 by 1600 resolution
provin' we might have missed a step in this evolution
doubted over we used to sit in treetops
till we swung down to stand upright
then someone slipped a disc
now we’re doubled over at desktops from the garden of Eden
to the branches of Macintosh
apple picking has always come at a great cost
iPod iMac iPhone iChat
I can do all of these things without making eye contact 
We used to sprint* to pick and store blackberries 
now we run to the Sprint store* and pick Blackberries 
it ’s scary
can’t  hear the sound of mother nature speaking over all this 
tweeting
and our ability to feel along with it is fleeting
so when my phone goes off in my hip iTouch and iTouch
and iTouch and iTouch and iTouch because in a world
Where laughter is never heard
And voices are only read
we are so desperate to feel
that we hope our Technologic can reverse* the universe
until the screen touches us back
and maybe one day it will
when our technology is advanced enough ...
to make us human again.

'cliques = small groups of people with the same interests 
•sprint = to run a short distance very quickly 
*Sprint store = a mobile phone shop 
‘ reverse = to return to what existed before

6 Read the text. What is the difference between slam 
poetry and rap music?

Slam poetry became popular in Chicago in 
1986. The first slam poems were performed in 
a club called the Greenmill Lounge, ’where jazz 
musicians usually played. This poetry, 2which can 
be performed by anyone, provided a new way for 
people to get their message across. It encouraged 
ordinary people, 3who weren’t used to expressing 
themselves publicly, to tell their stories or talk 
about social issues. In fact, slam poetry is very 
similar to rap. Both are examples of performance 
poetry, 4whose aim is to tell a story. The difference 
is that rap uses music, whereas slam poetry relies 
on the power o f the spoken word.

7 Study non-defining relative clauses 1-4 in the text in 
exercise 6. Then answer the questions.

1 Does the text make sense without the clauses?
2 Do the clauses add essential or extra information?
3 Where can the clauses go in a sentence?
4 Which words are used at the beginning of the 

clauses?
5 Can the clauses begin with that instead of which?

Non-defining relative clauses always start with a 
comma.

Reference and practice 9.2 Workbook page 121

8 Combine the sentences to make one sentence. Use a
non-defining relative clause.

1 Marshall Soulful Jones cam e second in the National 
Poetry Slam in Boston. His poem was about 
technology.

2 I posted a photo of my dog on Facebook. It was very 
funny.

3 My computer broke down. It had all my friends' 
contact details in it.

4 My brother Seth wants to be a famous jazz musician. 
He plays the saxophone.

5 W e  sometimes go to Jamaica. My grandparents live 
there.

6 That's Cafe Europa. I often meet my friends there.
7 My friend Jade writes rap songs. Her sister is in my 

class.

Vocabulary bank Poetry page 142
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